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AMENDMENTS TO THE ABSTRACT: 

[[In a]] a Computer Telephony Integration environmen t, to roduco tho has 
reduced risk of inadvertent or fraudulent registration of the association of a user's 
computer terminal with the wrong telephone, i.e. one other than the telephone adjacent 
to the computer terminal or the user's mobile telephone, a host computer instructs the 
user via a screen display to call a particular extension of a CTI-enabled communications 
switching system. When a ca l l to that oxtonsion i s dotoctod, tho communications 
switch i ng syst e m reports this to the host computer which stores a sot of at least ono 
charaotor i stics of tho cal l ing to l ophono term i nal i nc l ud i ng a un i quo terminal i dontif ie r. 
The us e r i s th e n prov i ded with a s e cond t e l e phon e number via the computer t e rminal 
associated with tho tolophono terminal wh i ch was dotoctod as hav i ng d i a lle d tho f i rst 
number. Tho usor then d i a l s tho s e cond dest i nation to l ophono number, and when a 
r e qu e st for connect i on to th i s numb e r i s det e ct e d by th e commun i cat i ons sw i tching 
system, th i s i s and reported to the host computer. Tho host computer then compares 
tho stor o d set of at l e ast one characteristics w i th tho equ i va l ent sot of at l oast one 
charact e rist i cs for the cal l ing to l ophono term i na l , Tho process may iterate a 
pr e det e rm i n e d numb e r of times unt il security criteria ar e met. Once a match has b ee n 
dotorm i nod tho predet e rm i ned number of t i mes, tho to l ophono i s rog i storod as 
associated with th e comput e r t e rm i nal. A number of variants and rof i nomonts provide 
for greater security aga i nst fraudu l ent registrat i on. 
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